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1.4.1: Institution obtains feedback on the academic performance and ambience 

of the institution from various stakeholders, such as Students, Teachers, 

Employers, Alumni etc. and action taken report on the feedback is made 

available on institutional website 

 

 

Sr. No. Particulars Page No. 

1 Feedback Mechanism 2-3 

2 Students Feedback 4-15 

3 Alumni Feedback 16-25 

4 Employers Feedback 26-38 

5 Teacher’s Feedback 39-44 

6 Parent Feedback 45-48 

7 Feedback System of MBA 49-67 

 



Feedback Mechanism of Institute 

The institute has its value based mechanism to obtain feedback on curriculum from academic peers, 

outgoing students, alumni, industry experts and parents. The feedback mechanism is as shown below 

 

Fig. 1 Feedback Mechanism of Institute 

 

1) Student’s Feedback: 

 Feedback is obtained from students as per the format prescribed by the institute.  Verbal 

feedback is also taken individually by subject teachers in the class room after completion of each 

unit.  Feedback is collected by Heads of the department with details of the syllabus covered.  

Principal also takes informal feedback from the students during numerous occasions.  Feedback 

is also being collected by the respective GFMs on a regular basis.  The end-semester result 

analysis also being taken as part of feedback process. 

2) Alumni Feedback:  Feedback from alumni with respect to curriculum relevancy is 

taken at the alumni meet function.  Also the institute is in constant touch with its alumni on 

various social media forums. Principal and Heads of the Departments keep a constant watch on 

the discussions taking place about the Institution in these social networks.  Also formal feedback 



is taken during their visit to the institute after graduation for reasons like collection of Certificates, 

Marks Cards, and Recommendation Letters etc.  

3) Employers / Industries:  The feedback from the employers and industries is taken 

regarding the performance of institute alumni who are working in their companies.  The opinions 

and suggestions of Industry Experts / External Guides are taken into consideration while designing 

and implementing curriculum.  

4) Teacher’s Feedback:   The feedback is collected from the Teachers and Experts invited 

for Guest lectures and industry experts on regular basis. 

5) Parent Feedback:  As parents form a major chunk of community who are intended in 

the overall growth of the institute; their feedback is also taken during the regular meetings 

conducted with them.  

Actions Taken Depending on Feedback Received:  The prominent 

suggestions of stakeholders for updating curriculum are conveyed to SPPU through BoS meetings. 

 Based on the suggestions received from the knowledgeable parents, alumni and industry experts, 

internal meetings are conducted to identify the gaps in the curriculum and ways of enriching the 

curriculum by conducting guest lectures, seminars, and extra content.  The library resources are 

updated whenever curriculum changes are made and the required equipment is procured to meet 

the needs.  Soft skill, communication skill development trainings are arranged with professional 

agencies like GTT Barclays 
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1) Student’s Feedback: 

 Feedback on Academics                                               

 The Institute has well defined mechanism to collect feedback on various occasions in 

formal and informal ways. 

 Feedback is collected for all courses.  

 At least 75% students participate in the feedback.    

 

A) Feedback analysis 

Through feedback student quantify her/his opinion and rating about different aspect of delivery 

of courses. The formal feedback is collected twice in a semester. The first feedback is collected 

within one month after the commencement of the semester so that necessary changes can be 

accommodated to improve teaching-learning process. The second feedback is collected at the 

end of the semester to evaluate impact. These feedbacks are analyzed at the department level by 

the feedback coordinator. The sample of feedback form is shown in Fig. 9.2.3. The sample 

feedback analysis is as shown in Fig. 9.2.4.  The feedback coordinator prepares feedback report.  

 The feedback form covers the questionnaire about faculty performance, teaching-

learning process, and use of teaching aids. These feedbacks are conveyed to Head of Departments 

(HOD) to take corrective measures. The corrective action taken based on feedback analysis is 

discussed with students to assure that their suggestions are taken seriously. Academic dean, 

academic coordinator and HOD and Principal are involved in regular monitoring of classes and 

practical sessions. Informal feedback is also taken directly by the HOD and Principal from time 

to time during the ongoing semester. A special emphasis is given on transparency and impact of 

the feedback system. Formal feedback is taken in written or online form.  

 



 

 

Fig. 1 Student Feedback Mechanism 
 

 

Parameters that are used for collecting the feedback are as given below for academic 

performance evaluation of teaching-learning process. 

 Subject organized in logical sequence  

 Syllabus coverage  

 Subject is thoroughly prepared  

 Use of simple language  

 Questions to promote the interaction  

 Encouragement to ask question  

 Discuss practical application  

 Use variety of teaching technique  

 Regularity in conduct of lecture 

 Provides useful assignments  

For analyzing feedback average of responses for all students for each parameter is calculated. 

Average of all parameters is calculated to know average feedback for each faculty member for 

his/her course.   

 



 

Fig.2: Feedback system 
 

Features of student feedback system-  

1) Student identity is not disclosed to faculty member and average feedback is communicated 

to faculty, with specific comments of students, if any.   

2) It is completely transparent and time bound as it is conducted either on-line or in offline 

mode. Students do not disclose their identity in the feedback form. 

3) Corrective action is taken on timely basis. For urgent and verbal feedback immediate action 

is taken.   

 

  



Sample online course feedback  

  



Sample feedback analysis 

 

 

 
  



Sample suggestion letter given to faculty member 
 

 

 
 

 

 

 
  



 Sample appreciation letter for good feedback 

 

 
 

 
  

  



B) Rewards/Corrective Measures 

 After analyzing feedback, all faculty members are made aware of the received feedback 

through personal letters stating weaknesses and strengths. Appreciation letters are given to 

faculty members having good/satisfactory feedback. Suggestion letters are given to those 

faculty members having unsatisfactory feedback. Counseling of such faculty members is done 

by HOD and senior faculty members.  

To get overall picture of teaching learning and other processes, the Institute conducts Students 

Satisfaction Survey annually.  

 

 Feedback on facilities 

The feedback on facilities is taken up as per the following steps: 

1) Feedback collection 

2) Feedback analysis 

3) Corrective measures 

A) Facility feedback collection 

Feedback is taken on facilities available in the college such as classroom facilities, washrooms, 

drinking water, orientation program, library, internet facility, college website, sports facility, 

canteen, office staff, placement cell and medical aid. 

Feedback is taken on following parameters: 

 Classroom Facilities (LCD/blackboard/Seating Arrangement) 

 Washroom Facilities 

 Drinking Water Facility  

 Help Received from Orientation Programme of the Department 

 Library Reading Room, Digital Resources and reading material support 

 Internet Facility 

 College Website 

 Sports Facility  

 Food Outlets/Canteens  

 Experience with college office Staff  

 Experience with Placement Cell of the college 

 Medical and first aid support 

 



B) Facility feedback analysis 

Feedback is taken quantitatively and qualitatively.  

For quantitative feedback each student will fill facility feedback and give rating to each 

parameter. Figure 9.3.1 shows a sample of quantitative feedback on facility. The performance 

indicator used to rate: 

 Excellent (5) 

 Very good (4) 

 Good (3) 

 Average (2) 

 Below average (1) 

For qualitative feedback, facility feedback coordinator will take oral feedback in person from 

the students of respective class. Figure 9.3.2 shows a sample of qualitative feedback on facility. 

This feedback will be communicated to concerned person for corrective action.     

  



A sample summary of Feedback on facility-Quantitative  
 

  



Sample feedback on facility-Qualitative 
 

  



C) Corrective actions 

Some of the corrective actions taken are based on qualitative feedback and verbal feedback 

received by GFM and HOD,  

 Gymnasium  

 Enhancement of food quality and ambience  

 Development of new Cricket ground  

 Wi-Fi Campus 

 Increase of library reading room hours during exam period 

 To cater student rush hours during lunch break by providing additional food stalls 

in campus provided 
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Summary 

1.  9 8 7 8 10 8 9 81% 

2.  8 8 6 7 5 9 7 66% 

3.  9 7 8 7 8 8 7 77% 

4.  9 8 7 10 8 8 8 79% 

5.  8 7 9 10 5 9 7 81% 

6.  7 8 10 8 7 9 8 81% 

7.  7 6 8 7 5 8 8 72% 

8.  9 9 8 7 8 7 8 77% 

9.  8 8 7 8 8 8 10 % 

10.  10 10 10 10 10 10 10 100% 

11.  8 8 7 6 5 9 10 79% 

12.  7 8 8 7 8 7 8 77% 

13.  8 7 5 6 8 7 9 72% 

14.  7 8 9 8 7 8 8 76% 

15.  8 9 7 6 7 7 8 78% 

16.  8 9 8 5 6 8 8 78% 

17.  8 7 7 8 6 8 10 79% 

18.  8 7 8 8 7 10 8 82% 

19.  7 8 8 8 8 10 7 81% 



 

20.  8 7 6 7 8 8 8 77% 

21.  7 9 8 7 7 8 8 83% 

22.  9 8 7 8 7 6 8 78% 

23.  7 8 7 8 8 8 8 78% 

24.  8 9 10 7 8 9 7 83% 

25.  7 8 8 8 7 8 10 81% 

26.  7 8 7 8 7 7 10 81% 
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Action Taken Report on Feedback Received from Alumni in Alumni Meet 

 

Alumni Meet has been conducted on 05.01.2021 Alumni from all department have 

participated in this meet they have given some suggestions.   

Sr.No Suggestions/Improvements Suggested 

by Alumni 

Remedial Action taken 

1 
Arrange lecture on how to present Idea and 

Innovation. 

Organized Webinar Series on Ideation & 

Innovation. 

2 
Arrange  lecture on supply chain management and 

abroad chances. 

Organized One Day Webinar On Passport 

Of Dreams. 

3 Need live online meetings of guest 
Conducted  Online personal meeting with 

guest for teaching. 

 

 

 

 

 





































CamScanner

https://digital-camscanner.onelink.me/P3GL/g26ffx3k
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PROF. DR.T.J.SAWANT DR.R.S.DESHPANDE 
FOUNDER SECRETARY PRINCIPAL 

DEPARTMENT OF E&TC ENGINEERING 

 

Date- 10/6/2021 

Corrective Measures- Teachers Course Feedback   

 

Suggestion and corrective measures taken for faculty member based on Teachers course feedback taken 

on for subject.   

Sr No Suggestion Corrective action 

1 In this introductory section, you 

can provide an overview of the 

course structure and main topics.   

Suggested to University and it overcome 

in new syllabus  

2 Even if your course requires no 

prior knowledge or skills, it is 

important to state the expectations 

you have for students coming into 
your course. 

Suggested to University and it overcome 

in new syllabus 

3 Especially for courses with lots of 

resources, this section explains 

what materials will be used in the 

course, how to obtain the 

materials, and what the 

expectations are for different 

items. 

FDP taken to share resource Material  

4 Course learning objectives clarify 

the overall knowledge and skills 

students should acquire by the 

end of the course.  It is also a 

good idea to specify ILO’s that 

your course supports. 

Course learning objectives decided by 

subject teachers before semester start.  
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5) Parent Feedback:  

 As parents form a major chunk of community who are intended in the overall growth of the institute; 

their feedback is also taken during the regular meetings conducted with them.            
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ALUMNI FEEDBACK FORM 
Name of the Alumni : Gind Gogoadha TRATALE 

2. Passing year: 202e 
1. 

3. Designation& Area of specialization: 

Please rate the following feedback questions related with Curriculum Syllabus 

Note-(Indicate your response by ''mark) 

Parameters Disagree Agree Strongly Strongly 
disagree 

Neutral 

Agree 
Curriculum is helpful in career development 
Curriculum gives clearunderstand1rg 

about business concepts 
Curriculum offers various options to 

choose specialization 
Curriculum improves learning ability 

New trends about business are included 

in curriculum 
Proud to be ICOER alumni 
Institute organizes valueadded activities 

for overall development of the students 
Institute support student placement 

Any other suggestions 

Thank you for your valuable feedback 



ALUMNI FEEDBACK FORM 
1. Name of the Alumni: dinal SuR 
2. Passing year: 01D_ 
3. Designation & Area of specialization: 
Please rate the following feedback questions related with Curriculum Syllabus Note-(Indicate your response by''mark) 

Parameters 
Disagree Neutral Agree Strongly Strongly 

disagree Agree Curriculum is helpful in career development 
Curriculum gives clearunderstanding 
about business concepts 
Curriculum offers various options tu 
choose specialization 
Curriculum improves learning ability 
New trends about business are included 
in curriculum 
Proud to be ICOER alumni 

Institute organizes valueadded activities 

for overall development of the students 
Institute support student placement 

Any other suggestions 

LualiColltqAo7 acdie 
Thank you for your valuable feedback 



ALUMNI FEEDBACK FORM 
1. Name of the Alumni: MAyu1 Aahok ddhay 2. Passing year 

3. Designation & Area of specialization: Mntt-
Please rate the following feedback questions related with Curriculum Syllabus 
Note-(Indicate your response by 'mark) 

Strongly 
Agree 

Parameters 
Neutral Agree Strongly 

disagree 
Disagree 

Curriculum is helpful in career development Curriculum gives clearunderstanding 
about business concepts 
Curriculum offers various options to 

choose specialization 
Curriculum improves learning ability 

New trends about business are included 

in curriculum 
Proud to be ICOER alumni 

Institute organizes valueadded activities 

for overall development of the students 
Institute support student placement 

Any other suggestions 

Ntayelpku_callt4e 

Thank you for your valuable feedback 



PARENTS FEEDBACK FORM 
1. Name of the Parent: viy a ailho 
2. Name of the student: Na u Ja horu 
3. Academic Year: 21 o2 
Please rate the following feedback questions related with Curriculum Syllabus 
Note-(Indicate your response by Vmark) 

Parameters Disagree Neutral Agree Strongy Strongly 
disagree Agree 

Curriculum contents are easy to 

understand 
Curriculum creates awareness about 

management skills. 
Curriculum enhances student's knowledge 

about business 
Institute office staff is 

cooperative 
Teachers encourage Students by sharing 

Motivational Stories 

Any other suggestions 

Thank you for your valuable feedback 
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STUDENTS FEEDBACK FORM 

GALASNLAD AY APCA RAD 
MBA II 

1. Name of the student 

2. Class MBAI 
3. Ifrom MBA II, Area of specialization 

Marketing Management a 
b) Financial Management 

Human Resource Management c) 

d)Other 
4. Gender: 

a)Male 

b) Female 

Please rate the following feedback questions related with Curriculum Syllabus 

Note-(Indicate your response by' mark) 

Strongly Disagree Neutral Agree Strongly 
Agree 

Parameters 
agree 

Course Contents are asper SPPU Curriculum 

Curriculum helps in intellectual development 
Curriculum delivery byfaculty members is 

satisfactory 
Current business trendsare include in the 

curriculum 
Curriculum is useful foremployment 

The teacher communicates clearly andinspires me by 

his/her teaching 
The teacher encouragesparticipation and 

discussion between students in the class 

The teacher uses teaching aid, handouts, suitable 

references Power Point Presentations 
The teacher completes the entire syllabus in time 

Any other suggestions 

Colleqe 1S So q2od 

Thank you for your valuable feedback 



STUDENTS FEEDBACK FORM 

1. Name of the student 6elalker Kutu_Pofa 
2. Class MBAI MBA II 
3. Ifrom MBA I, Area of specialization 

a) Marketing Management 
b) Financial Management 

Human Resource Management 

d) other 
4. Gender 

a) Male 

b) Female 

Please rate the following feedback questions related with Curriculum Syllabus 

Note-(Indicate your response by ' ' mark) 

Parameters Strongly Disagree Neutral Agree Strongly 
agree Agree 

Course Contents are asper SPPU Curriculum 
Curriculum helps in intellectuai development 
Curriculum delivery byfaculty members is 

satisfactory 
Current business trendsare include in the 

curriculum 
Curriculum is useful foremployment 

The teacher communicates clearly andinspires me by 

his/her teaching 
The teacher encouragesparticipation and 

discussion between students in the class 

The teacher uses teaching aid, handouts, suitable 

references Power Point Presentations 
The teacher completes the entire syllabus in time 

Any other suggestions 

Thank you for your valuable feedback 



STUDENTS FEEDBACK FORM 

1. Name of the student v 9 Ronesh 1auu 
2. Class MBA : MBA 
3. 1from MBA I1, Area of specializatiou 

a)Marketing Management 
b) Financial Management 

c) Human Resource Management 

d)Other 
4. Gender: 

a) Male 

b Female 

Please rate the following feedback questions related with Curriculum Syllabus 

Note-(Indicate your response by'niark) 

Strongly Disagree Neutral Agree Strongly 
Parameters 

Dgree Agree 

Course Contents are asper SPPU Curriculum 

Curriculum helps in intellectual development 
Curriculum delivery byfaculty mambers is 

satisfactory 
Current business trendsare include in the 

curriculum 
Curriculum is useful foremployment 

The teacher communicates clearly andinspires me by 

his/her teaching 

The teacher encouragesparticipation and 

discussion between students in the class 

The teacher uses teaching aid, handouts, suitable 

references Power Point Presentations 

The teacher completes the entire syllabus in time 

Any other suggestions 

JSP iS 1h hestatndelble_ Cotle s e ln ne. 

N SugaeShlong 

Thank you for your valuable feedback 



STUDENTS FEEDBACK FORM 

ATC 1sellcuy ) Meu LTu 
1. Name of the student 

2. Class MBAI MBA II H 
3. Ifrom MBA I1, Area of specialization 

a Marketing Management 

b Financial Management 

Human Resource Management 

d) Other 

4. Gender: 

a) Male 

b Female 

Please rate the following feedback questions related with Curriculum Syllabus 

Nore-(Indicate your response bvV' mark) 

Parameters 
Strongly Disagree Neutral Agrea Strongly 

Agree 
agree 

Course Contents are asper SPPU Curriculum 

Curricelum helps in intellectual development 
Curriculum delivery byfaculty members is 

satisfactory 
Current business trendsare include in the 

curriculum 
Curriculum is useful foremployment 

The teacher communicates clearly andinspires me by 

his/her teaching 
The teacher encouragesparticipation and 

discussion between students in the class 

The teacher uses teaching aid, handouts, suitable 

references Power Point Presentations 

The teacher completes the entire syllabus in time 

Any other suggestions 
15eSt 

Thank you for your valuable feedback 



TEACHER FEEDBACK FORM 

1. Name of the Teacher :ichd VVelclode 

2. Designation_ Assi. jPt 

Please rate the following feedback questions related with Curriculum Syllabus 

Note (Indicate your response by' 'mark) 

Disagree Neutral Agree Strongly 
Strongly 

disagree Parameters 
Agree 

Curriculum helps in reducing the gap between Industry 

and academic 
Sufficient reference books andstudy material are availablee 

about curriculum 
Curriculum helps in managerial skill development among 

studentss 
Curriculum enriches domain knowledge about business 

Curriculum includes cross cutting issues like Human 

Gender Sensitization, 
Values, 

Personality 

|development and Professional ethics 

There is a freedom to adopt new techniques of 

teaching 
The environment in the college is conducive too 

teaching 
The administrative staff is cooperative. 

Any other sugg�stions 

Neec 
l 

incurh pectoior 

Thank you for your valuable feedback 



TEACHER FEEDBACK FORM 

/zshal Pasale 1. Name of the Teacher 

Sst:rof 2. Designation :. 

Please rate the following feedback questions related with Curriculum1 Syllabus 

Note-(Indicate your response by ''mark) 

Strongly Strongly Disagree Neutral 
disagree 

Agree 
Parameters Agree 

Curriculum helps in reducing the gap between Industry 

and academic 
Suff.cient reference books andstudy material are available 

about curriculum 
Curriculu.n helps in managerial skill development among 

studenis 
Curriculum enriches domain knowledge about business 

Curriculum inc'udes cross cutting issues like Human 

Sensitizaiion, Values, Gender Personality 

development and Professional ethics 

There is a freedom to adopt new techniques of 

teaching 
The environment in the college is conducive to 

teaching 
The administrative staff is cooperative. 

Any other suggestions(urr C lum helps student to 

duad spe Ciali2ahon wh'eh help the m in employment 

Thank you for your valuable feedback 



TEACHER FEEDBACK FORM 

1. Name of the Teacher : l 1RiTA M }NVSE 

2. Designation 

Please rate the following feedback questions related with Curriculum Sylabus 

Note-(Indicate your response by 'V' mark) 

Neutral Agree Strongly Strongly Disagree 

disagree 
Parameters 

Agree 
Curriculum helps in reducing the gap between Industry 

and academic 
Sufficient reference books andstudy material are available 

about curriculum 
Curriculum helps in managerial skill development among 

siudents 
Curriculum enriches domain knowledge about business 

Curriculum includes cross cutting issues like Human 

Sensitization, alues, Gender Personality 
development and Professional ethics 

There is a freedom to adopt new techniques of 

teaching 
The environment in the college is conducive to 

teaching 
The administrative staff is cooperative. 

Any other suggestions Aa lea my ohgevvalen CuTYiculum 
is_oleSiqned ag Per ndustry expeclelion and 

Standeled 
Thank you for your valuable feedback 



TEACHER FEEDBACK FORM 
1. Name of the Teacher:Phabha_ Shgh 
2. Designation 

Please rate the following feedback questions related with Curriculum Syllabus Note- (Indicate your response by'mark) 

Neutral Strongly 
Agree 

Parameters 
Strongly Disagree Agree 
disagree Curriculum helps in reducing the gap between Industry and academic 

Sufficient reference books andstudy material are available about curriculum 
Curriculum helps in managerial skill development among students 
Curriculum enriches domain knowledge about business 
Curriculum includes cross cutting issues like Human 

Sensitization, alues, Gender Personality development and Professional ethics 
There is a freedom to adopt new techniques of 
teaching 

The environment in the college is conducive to 
teaching 
The administrative staff is cooperative. 

Any other suggestions 

Cwsiculum helpsLhdeuts to8ele cte Subecd of Phen eLon choila Jell gel/ duvetopnuuT 
Thank you for your valuable feedback 



TEACHER FEEDBACK FORM 
1. Name of the Teacher: ham M-am 
2. Designation:At esUY 

Please rate the following feedback questions related with Curriculum Syllabus 

Note-(Indicate your response by ''mark) 

Neutral Strongly Strongly Disagree 
disagree 

Parameters 
Agree 

Agree 

Curriculum helps in reducing the gap between Industry 

and academic 

Sufficient reference books andstudy material are available 

about curriculum 
Curriculum helps in managerial skill development among 

students 
Curriculum enriches domain knowledge about business 

Curriculum includes cross cutting issues like Human 

Sensitization, 
Values, Gender 

Personality 

development and Professional ethics 

There is a freedom to adopt new techniques cf 

teaching 
The environment in the college is conducive to 

teaching 
The administrative staff is cooperative. 

hlpshe stvu t 

he Subct nrslleAseecd 
Hhe 

Any other suggestions Ctu Uam 

Cnlam h 

suheed 
chnce -

Thank you for your valuable feedback 
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